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Ideals, Leaders, and Organized Efforts The Credit Union 


LEAD TO PROGRESS wr ee wees 


Official Publication 
CREDIT UNION NATIONAL 
letter reproduced below we find, “We appreciate the fact ASSOCIATION 
much good comes from having a national organization, We Madison 1, Wisconsin 
at the name of Edward A. Filene and the ideals for which he E. K. WATKINS, Editor 
ind Roy Bergengren fought so valiantly for so long a time will always CHAS. G. HYLAND, Business Manager 
be prominent in the affairs of the Credit Union National Association.’ 
It was the Credit Union National Extension Bureau which Filene 
financed and Bergengren directed that put the impetus behind getting 
tate, tederal and provincial legislation passed prior to the formation 
i? CUNA,. It was Mr. Bergengren that prevailed on a group of Detroit EXECUTIVE COMMITTEE 
teachers to form a credit union though some had argued that teach- ee ne a 
ers were impractical and incapable of managing a financial business. E. J. CHRISTOPH, Ist Vice Pres Milwoukee, Wis 
am . — anal iat . H. B. YATES, Secretory. ... . Dalles, Texos 
rhe Detroit Teachers Credit Union now has $12.7 million in assets PAUL DEATON, Treasurer... . Dayton, Ohio 


But J. D. MAC DONALD, Vice Pres. ..«».Dertmouth, N.S 


a position to talk about practical business operations. ZACHARIAH ASHWORTH, Vice Pres... Croton RI 


om the practical point of view the Detroit Teachers Credit Union C. FRANK PRATT, Vice Pres.........San Francisco, Calif 


JAMES W. GRANT, Vice Pres. . «Washington, D. C 
concerned with ideals—they have seen great things grow out of FRANK MAY, Vice Pres... ... Memphis, Tenn 


W. R. WILSON, Vice P sescosccese o 
ideals They are concerned about the people that carried on valiant aS a St. Levis, Me 


endeavors to awaken, inspire, organize, and lead mankind ahead. They CUNA MUTUAL DIRECTORS 
. . . WILLIAM REID, President «+++ Brooklyn, N.Y 
value the national organization, and also their league organization 7 Council Bluffs, lowe 
arin i art o _ _ @ ‘ 2 _ oe ae —_ > nrese 4 . Detroit, Mich 
hich with other leagues makes up the effectiveness of our present JOHN L. MOORE, Trecsurey. Collond’ Colt 
international association MOSES C. DAVIS.............0.0000++ Alfanta, Go 
. JOSEPH S. DE RAMUS . .. Chicago, Ill 
Ne nly do the teachers of Detroit have practical ability to operate W. W. PRATT Philadelphia, Pa 

HAR DM E le 

nancial business but they know the importance or organized en eae ace sea 
rs through which mankind can be lifted to higher levels ) D. MAC DONALD. Dartmouth, N.S 


CUNA SUPPLY DIRECTORS 

W. O. KNIGHT, Jr., President. Siova Foils, §. D 
M. H. WIDERMAN., Vice Pres. Ba'timore, Md 
M. A. POTTIGER, Secretary Harrisburg, Po 
GEORGE SCOTT, treasurer ' «+ «+Toronto, Ont 
Cc. S$. CASE.... ...Portland, Ore 

DETROIT TEACHERS CREDIT UNION WALTER HOFFMAN. Minneapolis, Minn 
JACK BUCKSBAUM. Bronx, . Y 
Dwtes @evings ond Coons HENRY CLAY WELL. Tampa, Floride 
Sane & HOLLAND os vceens WILLIAM ALSMAN Indianapolis, ind 


4 © Mowers senees — STAFF 
1733 CALVERT avenu 
‘ « THOMAS W. DOIG Managing Director 
CETRONT 6. MICHIGAN CHARLES F. EIKEL, JR Asst. Managing Director 
Tertoncne TOmnseno © 7310 Ay - CHARLES G. HYLAND ° on Comptroller 
ee VAUGHN USCUM : 7 . Assistant Comptroller 


ORGANIZATION AND EDUCATION DEPT 
WILUAM B. TENNEY . «++ Asst. Dir, Organization 


Field Staft 
HUBERT M. RHODES. . Manager Washington Office 
GORDON SMITH . Manager Canadian Office 
1. W. BURNS. . Asst. Man. Canadian Office 
Cc. GAIL KEETON . Field Representative 
Credit Union Netional Association D J. C. PRENCH. Field Representative 
Medison, Wisconsin STANLEY HARRIS. . ‘ -. «+» Field Representative 


CUNA MUTUAL INSURANCE SOCIETY 


O. H. EDGERTON . Assistant General Manager 


funds for Fllene T. 8. BENSON... .- Assistant Comptroller 
At the beginning of the camreign to reise pein JOHN A. COLBY Asst. to Managing Director 


Fouge, Detroit Teachers Credit Union voted to gay 61.00 por aunbor J. ORRIN SHIPE . Supervisor of Promotion and Adv 
based upon ite membership at that time, We accor“ingly sent you e ® E COTTERMAN : Asst. Registrar 
check for $4,934.00, 





Jaruary 14, 1%2 


Gentlesen: 





Field Staff 
At our annual meeting held January %, 1952, it wos voted C. O. SKORSTAD 3 .Field Representative 
ring our contribution up to $1.00 per member es of December 31, HENRY \. TIMME . Field Representative 
” Ae our membership on thet cate wes 9,539 we are enclosing HASELL R. HOOD... -++++Field Representative 
~ for 24,605,0C to bring our contribution up to $9,539.00, THOMAS €. DAVIS. Field Representative 
heck TOF Gh,Wir~e WILLARD R. JOHNSON. . .Field Representative 
t h good comes from having CUNA SUPPLY COOPERATIVE 
Je appre fate the fact thet muc 
» nations] orranization, We hope thet the name of — ae , ' 
ne tke ideals for which Be and Roy Bergengren fought so W. S. BUCHANAN...... nesses Asst. Manager 
tor eo long « time wil) always be prominent in the effeire of the HOWARD C. CUSTER Director of Publications 
Crecit Union Netional /ssodstion. the Credit Union Bridge (see above) 
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; Big Response to Gabriel Heatter’s 
) Nationwide Credit Union Broadcasts 


“NOW IT’S UP TO US,” says Thomas W. Doig. “At 
long last we have realized our dream of a nationwide 
radio program. The credit union message is being 
brought to millions of people by Gabriel Heatter every 
Tuesday night. The requests for information, credit 
union service, and new credit unions are pouring into 
CUNA’s office. We are servicing all requests just as 
soon as they come in, passing on to the leagues all pos- 
sibilities for organizing new credit unions and offering 
our full cooperation. 

“This is a wonderful opportunity and we earnestly call 
on you to help out in the great job of bringing credit 
union service to more people. It will mean extra work, 
perhaps changes in schedules, inconvenience and extra 
expense. But you may be sure all of the effort we in- 
vest will be repaid many times over, in a stronger credit 
union movement.” 





Gabriel Heatter consults Joseph S. DeRamus, chairman of CUNA'’s radio advertising committee 


For the story of the first credit union organized as 
o result of the new radio program, turn the page. 
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FROM BROADCAST TO CREDIT UNION: 4 DAYS 


2.000 REPLIES trom the first 
I Mail continues heavy 
s are carefully sorted and 

ed. Booklet about credit un- 

ind questionnaire tor more 
nitormation go out In an- 


all general requests 





IMMEDIATE PERSONAL ATTENTION is 
given by Hasell Hood, in charge of radio ad- 
vertising program, to specific requests. He 
notifies leagues of all opportunities for or- 
ganizing new credit unions, and offers 
CUNA’s help 


~~, 
“~~ 
‘ 


C 
\ ma * 

SN ol NICK SERVATIUS, President of Modern Plating Corporation of Freeport, 
Illinois heard about credit unions for first time on Gabriel Heatter’s pro- 
gram New Years night. He wrote CUNA asking for help in getting one 
started in his factory. His request was received Thursday 


T. W. DOIG RIGHT AWAY CUNA 
. : : : got in touch with Illin- 
REVIEWS ‘ , ois league; Illinois 
FIRST . Field Man George Tin- 

10 nes shuffled his sched- 

RADI ‘ . ule so he could go to 
MAIL. ; : Freeport without delay 
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BOSS LEARNS 


ABOUT CREDIT UNIONS 


as 


Tinnes gives Servatius details of operation, and 


¥ 


of 


CHARTER APPLICATION IS SIGNED, and another 


credit union is under way, less than four days after 


HE EXPLAINS. 
George Tinnes tells 
credit union plan to 
employees of Mod- 
ern Plating on Sat- 
urday morning. 


THEY LIKE IT. 
Men listen to plan, 
ponder, ask ques- 
tions, and vote to 
organize their cre- 
dit union same day. 





fers help to get credit union off to a good start 


ad 


first credit union broadcast! “Cooperation did it”, 
says Thomas W. Doig, “This is just the beginning!” 








Val Jacobi, treasurer (front); Jim McCue, manager; and William Parbs, Janie Klossner and Marge Vickerman are busy with the records after win- 
president—discuss credit union business dows are closed 


You Can't Let George Do It! 


How Membership Increased 20% in 6 Months 


By Joyce Posson 


KEDIT UNION” SURE!” said past a maze of glassed-in rooms ly 6,000 other workers—turning 
the husky guard at one of intil we reached the office of the steel, rubber, glass and upholstery 

the main doors of the Seaman Body Credit Union. Inside, material into shiny auto bodies. 
Nash-Kelvinator Corporation in crowded a bit by filing cabinets and We were visiting the Seaman 
Milwaukee, Wisconsin. He picked Jim's wide desk, sat four of the cre- Body Credit Union because it has 
ip the phone. “McCue, please,” he dit union's Directors, all in shirt- suddenly shown a_ tremendous 
aid, and then grinned broadly sleeves. In the larger room next growth. In only a few months, its 
‘Pretty fine thing, that credit un- door, three girls were opening the membership has risen to over 72°, 
he announced to another visi- windows for the noon hour business, of all Nash-Kelvinator employees, 
or waiting by the door. “Keeps a and a line of members was forming and its assets have reached the 
of men out of money troubles.” in the hall outside. The office itself $1,000,000 mark—nearly double the 
\ few minutes later, led by Jim was quiet, but in the distance we total in 1949. Such changes might 
McCue, the Manager, we hurried could hear the sounds made by near- not be unusual in a fairly new cre- 
dit union, but the Seaman Body has 
been in operation since 1933. In 
addition there are no payroll de- 
ductions for credit union savings, 
and the number of workers needed 
in the plant fluctuates from time to 
time. This presents an organization 
problem which would drive -most 
credit union officers wild—but the 
Seaman Body Credit Union ac- 

counts Just go on increasing 

It didn’t take long to find out 
why. After only a few minutes with 
the four Directors and Jim McCue, 
at least one reason for the 100 new 
accounts a month was obvious: The 
Seaman Body Credit Union has 
team spirit. There are no prima 
donnas among the Directors, the 
word “we” is used much more often 
than “I, and although the officers 
represent both Labor and Manage- 
ment, they are credit union men 
where borrowing and saving money 
are concerned. Helping the mem- 


Joyce Posson is a member of the Promotion 
The neon sign is turned on when the credit union office is open for business. The additional clerk and Advertising Department of CUNA Mutual 
in the center window is Mary Jane Hundreiser Insurance Society 
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bers is what comes first—and as 
President William Parbs expressed 
it, “We've discovered that to have 
a successful credit union, no one 
can ever say, ‘Let George do it!” 

The Directors admitted that it 
hasn't always been that way. Eight- 
een years ago, when the Seaman 
Body Credit Union first began op- 
erations, organized labor in the au- 
tomobile industry was in a critical 
There were 
strikes and long periods of tension 
though credit union 
people were allowed to pass through 
the pi ket lines, 
exactly flourishing. Labor obviously 
iad no objection to what the credit 
inion was trying to accomplish, but 
“white collar’ workers soon took 
ver most of the positions on the 
Board 

Then, in 1940, Val Jacobi became 
lreasurer of the Seamon Body Cre- 
dit Union 


stage of development 


and even 


business was not 


He was also a represen 
tative of Management but he had 
worked himself up the hard way 
and knew what the men needed 
Slowly but surely, under his direc- 
tion, interest in credit union serv- 
ices began to spread. “Jacobi’s en- 
thusiasm would inspired a 
banker”, said one of the present 


have 


officers, and soon more and more 
workers in various sections of the 
plant became active on the Board 
These new Directors were out in 
the “shop” 
their fellow were 
willing to give their time. They 
talked to the men about their finan- 
cial problems, and suggested that 
they go to the credit union for help. 
Complaints sought 
shortcomings were admitted—and 
all issues were discussed at Board 
meetings. ““‘We may have had some 
‘hot sessions’ at times,” said Jacobi, 
“but at least we got things settled 
in a 


spoke the language of 
workers—and 


were also 


constructive way." George 
Vice-President, nodded. 
“One thing is really certain,” he 
“NO ONE on. our 
Board is afraid to speak his mind 
and we work together well be- 
cause we all have the same goal in 
spite of personal differences.” 


Brown, 


emphasized 


In addition to “personal selling” 
of credit Annual 
Meetings were used to spread the 
word about the advantages of mem- 
bership. Credit Unions were also 
mentioned during the Orientation 
Program for new Nash-Kelvinator 
employees. “Whenever we had a 
chance to open our big mouths in 
or out of the plant we talked about 
credit unions,” said William Peter- 
son, Secretary, “and we began go- 


union services, 
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ing en masse to Chapter meetings.” 

By 1949, Jacobi, who had become 
Superintendent of Planning for the 
Nash-Kelvinator Corporation, felt 
strongly that a full-time man was 
needed in the office. From his ex- 
perience as a National Director for 
the Wisconsin Credit Union League 
he was aware that his credit union 
was not growing fast enough. At 
the same time, he was determined 
that each member should have even 
more individual attention, and the 
girls in the office were already over- 
worked. 

The Directors, although “a bit 
worried about the expense,” agreed 
to hire a Manager. Jim McCue, a 
worker in the Trim (Upholstery 
Department, was chosen—and, said 
Parbs, “No one has ever wondered 
since if we did the right thing.” 

With a new educational program 
started, the Seaman Body 
and membership totals began to 
climb even higher. Before long, the 
Board voted to transfer $11,000 of 
shares and loans to open a new cre- 
dit union in the South-side Milwau- 
kee Nash-Kelvinator Plant—and 
this credit union, the Nash-Kel, 
now has assets of over $50,000. 

In March of last year, a colorful 
folder, giving full details about the 
Seaman Body Credit Union, was 
sent to the home of each Nash- 
Kelvinator employee. The new pub- 
licity was an immediate success. 
“The wives were on the march,” 
said Jim McCue. “They're the ones 
who ask, ‘Haven’t you joined the 
credit union yet?’” Then he 
laughed. “They also ask, ‘WHY DID 
YOU GIVE MY HUSBAND THAT 


assets 




























































































































































































































































From the big steel presses, upholstery, body 
assembly, and all the other sections of the 
plant—come members to do business at the 
credit union office. 
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w months later, at the Wiscon- 


Credit 
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Union 
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League 


Body 


exhibit 


conven- 


of 


CReoirT COMMITTEE 


We : 9 Owpt 


material won a “Su- 
rating—certainly well de- 
In only six months, mem- 
bership in the Seaman Body Credit 
Union had jumped 20°, 

As they work with their credit 
inion members, McCue, the Direc- 
tors and the Credit Committee en- 
courage frank discussion of prob- 
lems and look for the reasons be- 
hind every doubtful loan. Walter 
Zerr, Chairman of the Credit Com- 
mittee, has credit union 
member since the early "30's, and 
ybviously knows that each mem- 
ber’s trouble is always the “biggest 
at the moment”. His committee 
meets regularly every Monday and 


promotional 
perior” 
served 


been a 


Friday afternoon, and is permitted 
by Management to take extra time 
when an emergency arises 

In all cases, every effort is made 
to avoid turning down any member 
who needs money. “We try not to 
let a man leave the office until he 
has really told us how he feels and 
what he wants,” said Jim McCue. 
“And while he talks we keep our 
own mouths shut!" With over $3,- 
000,000 lent out to members since 
the credit union was organized, 
there have been many unusual situ- 
ations in the Seaman Body's his- 
tory, but they kept within 
closed books. “We're here to serve 
our members, not to tell 
said McCue. 


are 


stories,” 


Factors of Big Gain 

It is this spirit of service—the 
hard-hitting direct approach to eco- 
nomic problems—which makes the 
Seaman Body Credit Union an im- 
portant part of the Nash-Kelvina- 
tor Corporation. A “working” 
Board of Directors, a Manager who 
can always be in the office to handle 
problems, and a well-planned pub- 
licity program are proving that the 
right kind of teamwork can pro- 
duce results. As both Val Jacobi 
and Jim McCue said, “We don't 
want this to one-man credit 
union—and we're fortunate to have 
Directors who put personalities 
aside and really work together”. 

And then it was time for lunch. 
As we left the small office with 
Jacobi, McCue and Parbs, the re- 
spect which the three men had for 
each other was evident in every- 
thing they did and said. Parbs, for- 
merly Vice-President the local 
Union, said, “Val, part of 
Management, has always been ab- 
solutely fair in our credit union 
work, and really started us going 
by pushing full-time man- 
ager.” In turn, Jacobi was praising 
the Union members. “They serve 
here as credit unionists, and that’s 
important to our success. They con- 
stantly send men in to see Jim, and 
often call to ask if he has time to 
talk with someone about a problem 
or complaint.” 


be a 


of 


as a 


for a 


Jim's final remark seemed to sum 
it all up nicely. “Our publicity bul- 
letins stirred up a lot of questions 
and talk, and for my money it pays 
to send information right into the 
home,” he said. “Everyday we see 
and all of this 
was made possible by the coopera- 


more good results 


tion of the Board, Management, and 
the members themselves.” 
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Operations, 1ssels, and earnings of credit unions in 1 149 anc 


ons in 1949 figures on basis of later information] 





Number 
mount of leens 
associations Amount of loar 


These figures have been released by the United States Department of Labor including comparisons with 1949. 
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What About It? 


inswers to your credit union questions by Cuna assistant managing director 


BY C. F. EIKEL, JR. 


Insurance on Household Items 
QUESTION (FROM OHIO) 
Please advise us if there is such 
thing as blanket ins 


yn individual pieces of furni 


irance cover 


ire on which we take a chattel 
credit union would 
blanket 
We ask the bor 


mortyaye The 


pa lor this 


insurance policy it 
when we accept the full 


or several 


» policy when we use 


tems he smaller 


ANSWER 
believe It \ il pos- 
uu to obtal separate 
any partic piece of 
furniture t were 
believe 
In cost 
ossible wi wut additional 
insured, to have tl In 
a loss 
household 
parti ilar 
such asa refrig 
washing machine, or stove 
r example, a member is bor 
ig to equip his kitchen, his 
cover all his house- 
but he could 
credit 


erage on the kitchen fur- 


furnishings, 


assign tne 


ough his listing of such 
1 


1oss 


Security When Co-maker Dies 


QUESTION (FROM CALIFORNIA 
ild a member die who w: 
1 borrowing member's 
ild the borrowing mem- 
required to replace the sig 
f the 


deceased member 


that of another 
ANSWER 
it would de pend en 
Situation at the 
death. The 
deceased 


would rest 


-maker's 


credit 


md been red 


le 


WHAT IS YOUR QUESTION? 


Your questions on credit union opera 


tions, CUNA Mutual insurance, bonding 


vited. Utilize the experience of C. F 
Eikel, Jr. by writing—What About It 
The Credit Union Bridge P. O. Box 431; 


Madison 1, Wisconsin 


4 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
supplies, and related subjects are in 4 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
J 


vy could safely permit the out- 


standing balance to be unsecured, 
they should then release the bor- 
rower from the necessity of fur- 
nishing additional security 

If the amount of money involved 
vas large enough so security would 
be required under the law, then the 
redit committee should require the 
borrower to have some other per- 
son act as co-maker or to furnish 
some other form of security 


Problem with Discount Interest 
QUESTION (FROM RHODE ISLAND) 
Our credit union uses the dis- 
count method of calculating in- 
terest on loans. We have a formula 
which we use to rebate loans paid 
n advance which are made for one 
vear. This formula does not work 
on two or three year loans. Would 


| do the best | know how 
the very best | can; and | mean 
to keep doing so until the end 
If the end brings me out all 
right, what is said against me 
won't amount to anything. If the 
end brings me out wrong, ten 
angels swearing | was right 
would make no difference. 
Abraham Lincoln 


you please send us some sugges- 
tions to use for formulae to re- 
bate loans for any number of 
months, if you have them avail 
able? 
ANSWER 

We do not have any charts avail- 
able for calculation of this rebate 
The great majority of credit un- 
ions use the procedure of charg- 
ing interest each month on the un- 
paid balance. By this means there 
is no problem of rebate bec “use 
the interest has not been collected 
in advance. It also does away with 
any need for additional accounts 
in the ledger for earned or un- 
earned interest 

I would strongly recommend 
that your credit union adopt this 
procedure, particularly since there 
appear to be enough loans which 
are paid in advance of maturity, or 
on which the terms are altered 
prior to maturity, to create a prob- 
lem in the calculation of rebate 


Abide by the Law 
QUESTION (FROM BRITISH COLUM- 
BIA 

I am treasurer of a parish credit 
union. Our Credit Union Act states 
that we may give a loan up to $100 

$300 with the Inspector’s permis- 

sion) without security. Where does 
a character loan come in” One of 
our assistant priests was asked by 
our credit committee to obtain a co- 
maker on a loan for $350 and or 
another loan for $800 


My opinion is this—no co-maker 
should be required when you know 
for sure that a loan will be repaid 
If a priest of this Diocese does 
not meet his obligations and we 
went to the Bishop, that 
would certainly get into trouble 
Again—if we trust our 
priests, who are our spiritual di 
rectors, then we cannot trust any- 
body and we might as well not 


priest 


cannot 


have a credit union 
With a new credit committee be 
ing elected this month, I would 
like to have your version on this 
ANSWER 
There is little we can say on the 
unsecured loan limit. That is 
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established by the Credit Union 
Act, and as long as your credit 
union is making full use of the 
facilities permitted, that is about 
as far as you can go. I agree with 
you that there is no question about 
the integrity of character so far as 
the priest is concerned, and to all 
intents and purposes, they should 
be able to loan an_ unlimited 
amount to such an individual with- 
out requiring security. Unfortu- 
nately, the law not permit 
this, and we must abide by the 
law 

Do not 
meaning of 


does 


confuse, however, the 
the term “secured”. 
Chattel mortgage on goods, assign- 
ment of insurance, pledge of real 
estate, and many other forms of 
collateral comply with security 
within the meaning of the law in 
addition to co-signers. In other 
words, co-signers are only one form 
of security. So long as your credit 
union is willing to accept any form 
of security they are operating in 
conformity with the usual credit 
union practice 

Remember also that the unse- 
cured limit, either $100 or $300, is 
always calculated in addition to 
whatever amount of savings the 
individual has within the credit 
union. The person who has $200 in 
shares, therefore, has a $500 un- 
secured loan limit as long as the 
shares are pledged as partial se- 
eurity 


Insurance on Two Accounts 
QUESTION (FROM TEXAS): 

Mr. Smith is first named member 
vith Mrs. Smith in a joint account 
of $500. He is first named with Miss 
Smith in another joint account of 
$500. Upon his death do we collect 
on both accounts”? 

ANSWER: 

Assuming Mr. Smith met the age 
and physical requirements, provi- 
sions of the Life Savings contract, 
CUNA Mutual would be liable for 
a $1000 claim in this instance. 


Father Sullivan of Jamiaca to 
Visit the U. S. and Canada 
To Visit the U. S. and Canada 
FATHER SULLIVAN OF Jamaica 


EARLY IN MARCH this year Rever- 
end J. P. Sullivan, S. J., Managing 
Director of the Jamaica Credit Un- 
ion League, is planning to spend 
approximately six months in the 
United and Canada. He is 
most anxious to visit as many 
leagues as possible in order to get 
first hand knowledge of how 
operate the credit union business in 


States 


we 
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Canada and the United States. 
Father Sullivan would also like 
the opportunity to attend as many 
credit union functions as possible 
while he is on this visit, and we 
believe he would have a most inter- 
esting story to tell of the credit 
union development in the Carib- 
bean. You will remember just a 
short time ago the people of Jamai- 
ca suffered one of the worst dis- 


asters in history. 

Those of you who would like to 
have Father Sullivan attend some 
credit union function of your league 
ar chapter are asked to communi- 
cate with him as soon as possible so 
he can make his itinerary fit your 
request. Address Father Sullivan in 
care of the Jamaica Credit Union 
League, 1A North Kingston Street, 
Jamaica, British West Indies. 


Radio Mail 
EXCERPTS 


Here 
night 


are a few comments 


the 


“It gives me great satisfaction 
to note that at last you have 
achieved that status, where, as a 
commentator, you can say a good 
word in dignity and truth about a 
service that ministers to the eco- 
nomic welfare of citizens.”—Flor- 
ida. 

“Several of the members of our 
local union, Local 333 United Steel- 
workers of America have asked me 
about a credit union. I would ap- 
preciate it very much if you could 
advance me the information of how 
one works and the necessary steps 
in setting up a credit union in our 
Local.”—Arkansas. 

“We are interested in forming a 
credit union among the employees 
of this school district.’”-—Tevras. 

“Please send us information on 
credit unions and advice about how 
to go about organizing such a un- 
ion among our members”.—Knights 
of Columbus Council, Florida. 

“I am anxious to obtain informa- 
tion about credit unions that I can 
use for a talk at Toastmistress In- 
ternational’’. 

“There are several local 
affiliated with the United Steel- 
workers of America in the Iron- 
wood area who have indicated an 
interest in the establishment of a 
Federal Credit Union. I would ap- 
preciate, at your earliest conven- 
ience some information on how we 
may establish a credit union”. 
Minnesota. 

“In listening to Gabriel Heatter 
| heard the credit union mentioned. 
| was a member in Lansing, Michi- 
gan. Now I am a worker in Arizona 


Oregon 
unions 


in 


response to the Tuesday 


credit union broadcasts by Gabriel Heatter over 
Mutual Broadcasting System. 


and am a member of a union with 
a nice membership. I would like to 
see our local adopt the credit union 
idea. Would you send me the infor- 
mation ?’’—Arizona. 

“TI am interested in getting a cre- 
dit union organized for the Metho- 
dist Preachers of (this conference 
of the Methodist Church). 1 am 
District Superintendent .. . 1 want 
to present this matter to my 

“I am a dairy farmer and our 
community wishes to know how to 
set up a credit union”.—Ohio. 

“Please forward to us by return 
mail, a copy of, Credit Union opera- 
tions”.—Sheet Metal Company, 
Michigan. 

“I just heard your advertisement 
on the radio about establishing cre- 
dit unions, and thinking you might 
have some information we could 
use, I am asking you to send us the 
information” ... Vice-President of 
large hotel, Missouri. 

“We would like particulars on the 
organization of a credit union, as 
discussed over the radio recently”. 

President of a steel corporation, 
New Jersey. 

“Am interested in starting a cre- 
dit union in my church. Am a trus- 
tee in the church now and have been 
for many years.”—Michigan. 

“We are a cooperative and per- 
haps our members would also be 
eligible. Will you please send suf- 
ficient material for us to examine.” 

Oregon 

“Please send 
starting a credit 
War Veterans. 


information on 
union.”’—Jewish 
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A Family Affair 
lion membership is open 
vy husband, as the 
and all the other mem 
family 
and daughters of our 
ve credit union 
then regularly 
In 
were 
week old when they were 
members 


Ideas in the 
mind of the member is the 


Exchange 


children to save? 
Does your wife want a personal ac- 
count where she can save her own 
money? 

Get membership cards at the cre- 
dit union office and sign up the 
whole famiiy today!—Toledo Scale 
Employee's Federal Credit Union, 
Toledo, Ohio 


teaching your 


Saved $27.88 
\ young repairman had ordered 
aluminum storm windows for his 
home. He was going to have a bal- 


ance of $220 to pay over twelve 
months plus a carrying charge of 
$26. It was suggested that he see 
the credit union. This he did and 
saved $11.38 on his interest and a 
cash discount of 5% on his pur- 
chase. His total savings 
$27.88. 

It pays to borrow from your cre- 
dit union and pay cash. RELAY, 
Ontario Telephone Employees’ Cre- 
dit Union, Ltd., Toronto, Ontario 


were 


Pleasant Surprises 

Many of our members call us 
when they check their savings ac- 
count balance. You see, it’s always 
a pleasant surprise to find out how 
much a savings account can grow 
when you keep on adding to it reg- 
ularly. It doesn’t have to be a big 
amount each time—just only as 
much as you can afford to set aside, 
and watch your account grow. The 
thing to do is regularly 
something out of each paycheck. 
And remember it’s never too early 
to start saving—don't wait until it 


Save 








40) State 
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is too late. Sign a payroll deduction 
authorization to start, or add to 
your present savings program. Pay- 
roll deductions are a convenient 
way for systematic savings.—RE- 
LAY, Ontario Telephone Employees 
Credit Union, Ltd., Toronto, On- 


fario 


Do You Know That 

1. The Fort Randall Federal Cre- 
dit Union is less than 2 months old? 

2. Nearly one-third of the eligi- 
ble members have now joined? 

>. The Credit Committee is look- 
ing for loan applicants? 

1. $1.75 saved per week will 
amount to a total savings of $91 in 
a year and with credit union life 
savings insurance you would have 
$91 life insurance without cost? 

5. This union is for your bene- 
fit?—Fort Randall Federal Credit 
Union, Fort Randall, South Dakota 


Members Profit 
By Paying Themselves 

More than one member of Teachers 
Credit Union has started a habit 
of saving regularly, commonly 
called the thrift habit, when Treas- 
urer Henry Claywell casually asked, 
“You pay everybody else—why 
don’t you pay yourself?” 

In the past 14 years, Claywell 
has heard many a teacher explain 
the lack of systematic saving with 
the excuse, “I would save some- 
thing, but I never have anything 
left after paying my bills.” 

NoT ENOUGH INCOME 

No one has enough income to 
satisfy all human desires. A wise 
person is one who faces life long 
enough to see in what direction he 
or she is headed financially. Then 
one should decide to do something 
about it by arranging to put aside 
a small amount each pay day in a 
savings account. When continued, 
satisfaction comes in seeing the 
account grow, even slowly. Liberal 
dividends are added each year, an- 
ther reward for thrift. 

“The greatest value of the credit 
inion”, Claywell contends, “has 
been its service in promoting the 
thrift habit rather than the thou- 
sands of dollars paid in dividends 

“You pay everybody else Why 
don't you pay yourself? Every pen- 
ny you spend is banked by someone 
else.”—-CREDIT UNION COURIER, 
Hillsborough County Teachers Cre- 
dit Union, Tampa, Florida 
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SURE..I’'M A MEMBER 
OF A CREDIT UNION! 


(No more financial worries for ME!) 


ARE YOU 
A MEMBER? 


union helps you to de 

velop thrift, provides you low cost small 
loan service, and counsels you in the 
wise management of your finances. Your 
is owned and operated 

y by the members in your 

t. Your credit union is 

financial 

of high 

tices. Use your 


t its extra services 


GROUPS IN DALLAS 
WHICH HAVE CREDIT UNIONS 


EMPLOYERS SAY 
CREDIT UNIONS... 


Lora! and Long Line 





HEAR YOUR CREDIT UNION ON THE AIR 
EVERY TUESDAY AT 6:30 P.M. OVER THESE STATIONS 


ON THE 
GABRIEL HEATTER PROGRAM 


WER 














GET THE COMPLETE STORY 
ABOUT YOUR CREDIT UNION 


SEE YOUR CREDIT UNION OFFICE, OR, 


lf You Want to Start a Credit Union in Your Firm... 


CALL THE 
TEXAS CREDIT UNION LEAGUE .. . 1319 YOUNG STREET, DALLAS, PROSPECT 4229 


THIS ADVERTISEMENT SPONSORED IN THE INTEREST GP SETTER UNDERSTANDING BY 


Dallas Chapter of Credit Unions 
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Various stages of growth is cause for to the above bulletin idea used by the Noda (New 
(irleans Department of Agriculture Federal Credit Union 


grind for a week or two. The tamil) 
vill appreciate the change and it 
will help you do a better job when 
you return. Put a few dollars away 
every pay day for that purpose 
Northwest Enginee na Credit 
T’nion, Green Bay, Wisconsin 


Are You A Member? 
I edit union is composed ! 
lovees and 


ained to 


other n 


Bell Telephone Con 
or in a monetary 
the Western 

a member 

to the 

Ontario 


Union 


Here's the call she's waiting for 

Her credit union guy's encore 

With loans, and savings each pay day 
Their happy future's on the way 

Mat of above feature available; see 
page 12, column one 


Are You Asking? 

Q. What is the Credit Union Na- 
tional Association? How did it ori- 
ginate? Why? 

A. The Credit Union Nationa! 
Association is an incorporated or- 
ganization serving some thirteen 
thousand credit unions operating, 
on the North American Continent, 
Hawaii, Puerto Rico, British West 
Indies, British Honduras and Aus- 
trailia. This association is a direct 
out-growth of the Credit Union Na 
tional Extension Bureau, of Boston, 
Massachusetts, which operated 
from 1920 until 1934, and which 
introduced the credit union move- 
ment to the United States and aided 
to some extent in Canada. This Ex- 
tension Bureau was completely fi- 
nanced by Edward A. Filene and 
was responsible for the enactment 
of most of the credit union laws in 
the United States. 

The Credit Union National As- 
sociation was organized at the sug- 
gestion of Mr. Filene, who felt the 
credit union movement could sur- 
vive only if the people wanted it 
and were willing to support it in 
a financial way. In the words of Mr 
Filene, “Local action or mere state 
action is not sufficient; for unless 
the power of the whole people be 
expressed in some kind of national 


SAVE and BORROW 
at your ia 


CREDIT 
UNION 


March Poster 


Another credit union poster presentation of the 
two-fold credit union service—savings and loans 


Posters are 10'2 by 14 inches. Single copies 
cost 25¢ each; additional copies in same mail 
ing 12'2¢ each—all less 20% discount to mem 
ber credit unions in U.S.A. Subscriptions to 12 
monthly posters are 10 times above prices 
Mats of above cut available; see page 12 
column one 
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action, the decentralized local units 
become relatively powerless even 
though some may be large.” The 
Credit Union National Association 
was organized primarily to promote 
the organization of new credit un- 
ions. It was also organized to per- 
fect the credit union laws and 
methods and techniques of opera- 
tion. It was organized to protect 
credit unions from unfair and dis- 
criminatory legislation. It was or- 
ganized to coordinate and direct the 
efforts of all credit unions in their 
major Elimination of 
isury in the field of personal fi- 
CREDIT UNION COURIER, 
Hillsborough County Teachers Cre- 
dit Union, Tar pa, Florida 


objective 


nance 


| A STATE FARM 


| ath a 


MEWEMBEL, DIAG 
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B. C. Members 
Borrow $38 Millions 
Need money for an emergency 
in a hurry? If you are one of the 
55,000 credit union members in 
B. C., chances are you can borrow 
up to $1,000 at low interest rates, 
with convenient repayment plan and 

very little red tape 

Credit unions are not new, hav- 
ing originated in Europe some 100 
years ago. In simple explanation, 
a credit union is a savings pool 
established by any group of people, 
from which members may borrow 
when Adyantages of 
such an arrangement are planned 
savings habits, with money quickly 
available at low interest rates (un 


necessary 


4, 


T LOOKIE HERE/ 


YW “won” | R 


FRIENDLY STATE FARM 
CREDIT UNION SERVE 


JSOIN- You'll Be Glad You Did!-SOIN 
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He climbs the heights a long, long way 
He's mighty credit union wise 

Finds loans and savings each pay day 

A most successful exercise 

Mat of above feature available; see 
page 12, column one 


ions are necessarily non-profit o1 
ganizations). Whatever profits ac 
crue are redistributed among mem 
bers. To further protect members 
and their families, credit unions in 
sure all loans, providing for can 
cellation of all debt and an addi- 
tional payment to next of kin of a 
cash amount equal to the loan, in 
the event of the death of a borrow 
ing member 

Members may borrow funds for 
any provident, productive or mer- 
chandising purpose. For example, 
in the past 12 years 800 boats have 
been financed by the Gulf and Fra 
ser Fishermen's Union. As member 
Anton Stamnes says (see page op 
posite): “The credit union is won- 
derful. When you need money, you 
get it—fast! When I needed money 
to buy my new boat, | had it within 
two hours. Before | joined the un- 
ion, if I needed money for equip 
ment it sometimes took a week t 
get it.” 

On January 12th, credit unions 
in B. C. went on the air with a 
weekly 30-minute program, the 
“Credit Union Show”. Consisting 
of light classical music, and a brief, 
3-minute talk by an individual cre 
dit unionist about his or her ex 
perience with the credit union. The 
show has resulted in a phenomenal 
4,000 member increase in its first 
three months on the air. As the 
"NW show is the first of its kind 
on any North American radio sta- 
tion, credit unions throughout Can 
ada and the U. S. A. are closely 
studying the program's success 
will undoubtedly adopt a similar 
program format in other parts of 
the continent.—Tor Doc, Radio 
Station CKNW, Westminister, Bri- 
tish Columbia 
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Need 250 in Remaining Two Months to Reach Goal 


~~ December New Credit Unions Again Under 100 


_ 


URING DECEMBER there were 


‘~w credit unk 


? od 


ember, but & more than last 
December. Leading leagues for the 
Illinois, with 16; On 
ith 6; Michigan and Texas 
Arizona, California 


onth were 


Louisiana and Ohio 
The one-or-more-each 


y 


ub suffered another casual 


this month among the junio 
members. Georgia fell from mem- 
bership and left only Florida and 
Ontario as candidate for advance- 
ment by scoring In each of the next 

Senior members re 
as they were, with California, 
rexas, Illinois and Michigan 

hat rank of seniority, 


New Credit Union Drive 
With 10 months of the 12-mont} 
Drive period gone, we have a total 
of 950 new credit unions reported 
a comfortable increase over 
x79 rej rted to the same 
ionths last vear; the 816 total for 
1949; the 73 
ve scored in the same time in 1948 
Be that as it may, WE ARE 50 
SHORT OF OUR QUOTA AND 
HAVE ONLY TWO MONTHS TO 
(;O. Somehow, we take little com 
from that fact. It is still very 
ible to reach the goal but it 
vill take 


all « us 


same pel iod of 


some concerted effort by 
During 5 of the first 6 
months last year we exceeded the 
100 mark, During the last 6 months 
ve didn't reach it at all and only 
ame above 90 in two of the months 
regain our first-of-the 
pects of success in 
a little brighter 
the steam ie few 
remall veeks and go over that 
1200 mark. Leading leagues in the 
Illinois, with 104; 
Michigan, with 
h 62; Texas, with 
and Ontario topped 
he calendar 
first to ex 

period 

1941 tha 


OO 


By W. B. Tenney 


Assistant Director of Organization 


With both Illinois and Michigan 
really driving ahead, the Central 
District has a commanding lead 
over the other Districts. The South- 
ern District needs only 5 credit un- 
ions in the next two months to 
reach its quota and undoubtedly 
will have several more than that 
by the end of the drive. The West- 
ern and Eastern Districts could also 
reach their quota by a strong finish 
sprint. Here are the standings of 
the various Districts at the end of 
December 

District Quota 


Ogran- Percent 


Midwesterr i 
During the calendar year 1951 
there was 1 or more new credit un- 
ions organized in every state and 
territory of the United States ex- 
cept Canal Zone, and in all but New 
Brunswick and Prince Edward 
Island of the 10 Canadian Provin- 
In the Drive, Delaware, Ha- 
waii and New Jersey moved into 
the 100°, group during December. 
There are 17 other leagues which 


Handbook 
FOR VOLUNTEER ORGANIZERS 


Those interested in organizing credit unions, 
may request a copy of the “Volunteer Organi 
zers Handbook” without cost 

The subjects discussed cover leads, who to 
see, typical questions and answers, chapter 
application, organization meeting, first commit 
tee meetings, and Founders Club 


could reach their quota by organiz- 
ing 5 or less new credit unions each 
in the remaining two months. We 
hope all of these make particular 
effort to accomplish that goal. Here 
are the standings of the various 
leagues at the end of December: 
CENTRAL DISTRICT 
2 104 


SOUTHERN DISTRICT 


WESTERN DISTRICT 


EASTERN DISTRICT 


CANADIAN DISTRICT 


0 
0 


DISTRICT 


MIDWESTERN DISTRICT 


rth Dakota i 
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League Honor Roll 

The names of 24 leagues appear 
on the League Honor Roll at the 
end of December. This is 2 less 
than last month. While we regret 
that Alabama, District of Colum- 
bia, Ohio and South Carolina 
dropped from the list during the 
month, we are very happy to re- 
port that Colorado and Delaware 
earned the right to be listed. All 
but 3 of the list have reached 100°, 
or more and will remain on the list 
Quite a number of other leagues 
could earn a place on the Honor 
Roll by the organization of a very 
few more credit unions. We hope 
all of them make the most of their 
opportunity in the remaining 
months. Here are the names of the 
leagues which have reached 83‘ 
or more of their quota by the end 

December: 


National Director Honor Roll 

There were 2 new names and a 
total of 6 more credit unions added 
to the score in the National Direc- 
tor Honor Roll during December. 
At the end of 8&8 months (May 
through December) 71 new credit 
unions have been reported by 25 
Directors and 10 Alternates. Again 
we voice the fervent hope that the 
100 Directors whose names are now 
missing from the list will get busy 
during the remaining 4 months so 
we can have the joy of listing all 
of them at the next annual meeting 
in May. Here are the names of those 
who have reported one or more by 
the end of December 


hibald, Brit 


Martin, Montana® * 
Stahl, New York® (A) 
L.. Webster, North Carolina 
N. MacDonald, Neva S« 
3. Bendel, Oklahoma* 
Watson, Ontar 


and* * 


(A) 
Texas (A) 


*Full time league employee 
**Part time league employee 


(A) Alternate Director 

Volunteer Organizers Contest 

One additional entrant and 7 
more credit unions were reported 
during December in the Volunteer 
Organizers Contest. As the score 
now stands, a total of 72 credit un- 
ions have been reported by 28 of 
the 32 persons entered in the con- 
test. This year, the contest has al- 
ready surpassed all previous ones 
in both the number of credit unions 
and the number of contestants and 
there are two more months to the 
closing date—February 29. No 
doubt there will be many changes 


by that time and it seems certain 
that several contestants are going 
to win a prize. Here are the stand- 
ings at the end of December: 

W. Richards, Ohix 


R 
V 


Any volunteer organizer can en- 
ter the contest and any contestant 
can win a prize. There is still time 
to enter your name if you do it 
today. The rules provide that the 


Absorbing reading, 


The POOR 
MANS 
PRAYER 


By George Boyle 


helpful reading, 


essential reading 


for every credit union director and com- 


mittee member — for every credit union 


member — for everyone interested in 


CREDIT 
for the 
MILLIONS 


people. 


making money a better servant of the 


1 Buy them together — they belong to- 


By Richard Y. Giles 


gether — for $4.50. You save 50c. 


Order from your league supply department or 


Cuna Supply Cooperative 
Madison 1, Wisconsin; in Canada, Hamilton, Ontario 
Owned and operated by credit unions through their leagues. 
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German Exchange Students Visit CUNA 


The University of Wisconsin included the headquarters of the Credit Union manufacturing plant bulletin boards and had inquired about them. Several 
National Association on the itinerary of tours for a group of exchange stu students were acquainted with Raiffeisen banks, but had not thought of 
dents at the University. William B. Tenney of the CUNA staff told them utilizing the convenience of contact provided thru employment as a unit 
about credit unions in North America for credit union operations 

One of the students had previously noticed credit union publicity on 
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Nw Burroughs Sensimuttic wecruiting machinw 


endorsed by Credit Unions everywhere 


Bigelow-Sanford Federal Credit Union, Thompsonville, 
Conn.—“The new Sensimatic has provided a con- 
siderable improvement in our office operation. Peak 
loads, represented by payroll deduction postings, have 
been cut to a minimum. Under our old system, state- 
ments were rendered upon request. As we can now 
post statement and ledger simultaneously this phase 
of the work has been absorbed. The fact that the 
Sensimatic is also a high-speed duplex adding machine 
is extremely helpful, since it is often desirable to add 
individual groups and still carry a grand total. We 
are well satisfied and wish to thank you for your 
assistance in giving us a simpler and faster method 
of keeping our records.” 


Cleveland 1.L.G. Workers Federal Credit Union No. 6325, 
Cleveland, O.—"“In March, we installed one of your 
new Sensimatic Accounting Machines. This machine 
has proved to be a very great improvement over the 
pen and ink methods. It has provided us with neat 
and accurate passbooks and ledgers. There are no 
longer any passbooks in the office waiting to be 
brought up to date. We especially like the simplicity 
and ease of your machine operation. A person can 
learn to operate it in a very short time. We heartily 
recommend the system of machine accounting for any 
Credit Union.” 


Toledonized Federal Credit Union, Toledo, O.—"'We have 
been using a Sensimatic since July, 1950. We have 
found it a timesaver, especially at dividend time, as it 
eliminated any overtime work, always necessary 
before. We have discontinued the use of passbooks of 
members making deposits or payments by payroll 
deduction. The Sensimatic has proved it can be well 
adapted to Credit Union requirements.” 


Burroughs Adding Machine Company, Detroit 32, Michigan 


Please send me a copy of the booklet, 
Speed and Efficiency in Credit Union Accounting.” 


en Name 
Learn more about the new and 
better methods of Credit Union 
Accounting, and the new Bur- City 
roughs Sensimatic Accounting 
Machine. Fill out and mail the 

handy coupon today. 


Address 
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THE faster, simplified mechanized accounting 
possible with the revolutionary new Burroughs 
Sensimatic has sharply reduced costs and greatly 
improved service for credit unions in many cities. 
A greater volume of accounting, more accurately 
done, in less time, has proved a time and money 
saver for these users on both Cash and Payroll 
Deduction plans. At left are some typical 
comments by credit union users of the Burroughs 
Sensimatic. 
WHEREVER 


THERE'S BUSINESS THERE'S 


Burroughs 


For the First Time —Low-Cost 


Zone 


State 


Credit Union 


re 





mr. Timan B. Themes Varch 22—District of Columbia Apri 25-26-27—Ohio Credit Un- 
Mr. Dale S. Chidester, ; leral Cre Credit Union League annual meet- ion League annual meeting, Hollen 
yy eg Hy sa ing, Hamilton Hotel, Washington, dan Hotel, Cleveland, Ohio 
~ gy Pe Bae = — ones ecg D.C ; April 26-27—Louisiana Credit 
al codit Dalen, Js hoon , hie am Varch 22—Rhode Island Credit Union League annual meeting, 
edit t ' Michionn Union League annual meeting, Shreveport, Louisiana 
Es — a com on Sheraton-Biltmore Hotel, Provi- May 2-3—Michigan Credit Un- 
Mr. Claude Y. T. Shehane, Da Lewior dence, Rhode Island. ion League annual meeting, Pant 
‘iar, er B, Meattle, Ves es ae cnr April 4-5—Illinois Credit Union lind Hotel Civic Auditorium, Grand 
Mr. ee oe nerdy Se ine League annual meeting, Hotel Sher- tapids, Mic higan 
ive Credit Union, Eau C nain. man, ( hicago, Illinois May 16—Biennial election of pol 
‘ po en aah ) 1-5-6—Oklahoma Credit icy holders of Cuna Mutual Insur- 
Mir. Themes Troncen De ' _ League annual meeting, Ho- ance Society, Loraine Hotel, Madi 
et William, Ontario. - tel Tulsa, Tulsa, Oklahoma son, Wisconsin 
: sea Cres i t ip) 17-18-19-——Ontario Credit May 17-18 Meetings ot the 
“on ttuch a , : Union League annual meeting, Cuna Executive Committee, Cuna 
sited, Toronte, Ontarin. ve Windsor, Ontario Mutual Board of Directors, and 
1 Angeles, ( ip) 17-18-19 Pennsylvania Cuna Supply Cooperative Board ot 
9 de yy mine Re he agg gg ter gy Frege Credit Union League annual meet- Directors at the Loraine Hotel, Ma- 
, ea ing, Wm. Penn Hotel, Pittsburgh, dison, Wisconsin 
ces | Credit | x B Pennsylvania May 24-25—lowa Credit Union 
ag : ip? 18-19-—-Kentucky Credit League annual meeting, Russell 
le Island Union League annual meeting, Seel- Lawson Hotel, Waterloo, lowa 
‘ ad bach Hotel, Louisville, Kentucky June 6—North Dakota Central 
Cc e E ipril 18-19—Minnesota League Credit Union annual meeting, Far- 
oming vents of Credit Unions annual meeting, go, North Dakota 
Utah State Credit Hotel St. Paul, St. Paul, Minnesota June 7 North Dakota Credit 
al meeting, Lp 18-19—Tennessee Credit Union League annual meeting, Fai 
City, Union League annual meeting, Ho- xo, North Dakota 
tel Gayoso, Memphis, Tennessee June  18-19-20-21—British Co- 
{pril 18-19 Massachusetis lumbia Credit Union League annual 
CUNA Association. In anual meeting, Legion Hall, Nanaimo 
meeting, Hotel Statler, Boston, British Columbia ; 
Se Ee July i-8- Credit Union League 
of Saskatchewan annual meeting, 


Rev 
I 


I 
E. J. MeCarthy 
Ala 


Meetings of the 
ommittee, Cuna 
Directors, and 
Admin 
the St 
April 18-19-20—Kansas Credit 
Union League annual meeting, 
Town House Hotel, Kansas City, 
Kansas 
April 25-26—Colorado Credit Un- 
ion League annual meeting, Shir- 
Manitoba Cre ley-Savoy Hotel, Denver, Colorado 


Besborough Hotel, Saskatoon, Sas- 
katchewan 
September 19-20-——Indiana Credit 
Union League annual meeting, Lin- 
coln Hotel, Indianapolis, Indiana 
September 19-20—Wisconsin Cre- 
dit Union League annual meeting, 
meeting, ipril 25-26—Georgia Credit Un- Northland Hotel, Green Bay, Wis- 
. Winnipeg, Mani- ion League annual meeting, Geor- 
gia 
Maryland Credit ipril 25-26—Virginia Credit 


ial meeting, Lord Union League annual meeting, Canadian Credit Unions Show 
Baltimore, Mary Hotel Chamberlain, Old Point Com- Steady Growth During 1950 


fort, Virginia g ; : 
21-22-23-24—-Hawaii OTTAWA (CUC Credit union 
League annual meet membership in Canada passed the 
race Hotel, Hilo, Ha one million mark for the first time 
in 1950, states J. E. O’Meara, fed- 
Quebec Credit Un ; eral government economist, in his 


annual 


consin 





e annual meeting, Wind } } annual statistical review entitled 
el, Montreal, Quebe = “Credit Unions in Canada 1950” 
Connecticut Credit The total number of chartered so- 
Union League annual meeting, cieties in nine provinces (New- 
Bridgeport, Connecticut foundland not reporting) was 2,- 
22 Texas Credit Un- s 883. The membership figure stood 

al meeting, Texas \ \ at 1,031,603. 
lexas During the year 153 new charters 
California Cre were granted while 47 cancellations 
meeting, ’ \ were ordered, leaving a net gain of 
106 credit unions. Apart from On- 
tario, where the organization of 
Nebraska Cre y/ new societies continues apace, all 
ial meeting, provinces showed a strong tendency 
Platte, Ne- toward consolidation of existing 


I bet he has a hard time «sneaking a bite . 
between meals.” groups 











The Credit Union Bridge 





a National system will give 
your credit union maximum protection! 
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WHAT THE NATIONAL DOES AUTOMATICALLY 
THE OPERATOR CAN’T DO WRONG 


A National Credit Union Posting and Control System pro- 
vides Maximum Protection against the human weaknesses 
that lead to errors and losses. Mechanical control gives 
identical, tamper-proof records. 


Is your own system exacting and tight as it should be? Why 
not profit by the absolute control offered by National? Call 
your National representative today. He will be happy to sur- 


vey your present system and requirements. 











The Maximum Protection, the absolute control, the 
time-and-money saving a National System represents 
are well worth considering. 
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CHECK THESE OUTSTANDING ADVANTAGES— 


All Figures Printed, and Unchangeable Without Detection 


Protection Insured by Locked-in Totals and Printed 
Audit Tape 


Posting and Proving Time Reduced 
Pass Book and Ledger Cards Posted Simultaneously 








A National System Gives You Absolute Control 
Over Your Transactions 
Through Automatic Duplicate Records 


Figures on Every Account Always Available, Always 
in Balance 


Daily Report to Treasurer 

New Balances Mechanically Computed, Always Correct 
All Records Are Original (no carbon) and identical 
Controls Are Balanced Daily 

All Month-End Figures in Balance 


Approved by The Bureau of Federal Credit Unions 
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THE NATIONAL CASH REGISTER COMPANY, DAYTON 9, OHIO 
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With ar 
membership during 1950 the per- 
entage of all Canadians belonging 
to credit unions has risen to 7.5. It 
is significant that 61° of these 
credit unionists are found in Que 


bere 


increase of 91,000 In 


Total assets were reported to be 
$:311,186,955 at December 31, 1950, 
in increase of $29 million over 
1949, Annual increases in total as 

ve been less each year for 


‘~w years and indicate a 


it’s Our Business 

To Make Friends 

FROM THE CALIFORNIA 
UNION LEAGUE DIGEST 

Everyone has at some time seer 

the slogan, “Our 

Make Friends.” It appears mainly 

n connection with the promotion 


CREDIT 


3usiness Is to 


sales and distribution of goods 
The principle can be applied by 
everyone regardless of business 
profession, or occupation. It can 
be of benefit to credit 
inion members if the theory 


special 


cepted and practiced by 
ficials 
Credit 


friendly business 


inion business is a 
It is the essence 
of friendliness, the spirit of mu- 
tual self-help, of working together 
for the economic benefit of all. The 
idea is founded on the belief that 
by working together more can be 
accomplished, a better way of life 
can be had by anyone who will ac- 

embrace, and practice the 


Those who are officials of credit 
inions have 
sibility to 


a particular respon- 
operate them so that 
those they are designed to serve 
will thoroughly understand their 
purpose This 
friends”, for how else will people 
enterprise for 
good of all except 
through the spirit of friendliness 

The success of any credit union 
depends on the spirit of under- 
standing which in itself is the 
principle ingredient of friendli- 
ness Where this exists, selfish 
motives cannot and will not thrive 
Rather they will shrivel and in 


means “making 


Jol hands in an 
the ygreater 


time disappear 


The success of any credit union 


22 


steady decrease in rate of savings 
even though membership has in- 
creased. 

Ranked according to size of mem- 
bership and financial strength the 
first four provinces are Quebec, On- 
tario, B. C. and Saskatchewan. 

During 1950 a total of $108,358,- 
203 was loaned to credit union 
members. Societies in Quebec and 
Ontario accounted for $54 million 
and $22 million respectively of this 
amount 


I See Kt 


is measured, not so much by doijlar 
and cents values, although these 
are important, but by the degree 
of participation in the services 
that are offered 

Everyone has the right to be en- 
couraged to practice thrift, to bor- 
row wisely and to work with his 
fellow associates for economic 
betterment. Participation is the 
essence of the success of any ac- 
tivity: without it failure is inevit- 
able; with its wise use only suc- 
cess can be assured. Here again by 
working together by building on a 
solid foundation of understanding 
and friendliness the community of 
credit unions, through their estab- 
lished organizations, 
limited opportunities 

“Yes, our business is to make 
friends.” It is everybody's busi- 
ness, let’s get on with it, let’s all 
work together, make more friends, 
build a greater and stronger cre- 
dit union movement, dedicated 
through the spirit of friendship 
and understanding to the economic 
betterment of all 


have un- 


Posters Bring in Borrowers 
lo: CUNA SuPPLY COOPERATIVE 
We have found the posters were 
more of an incentive to borrow 
than save, at least that is how it 
turned out in our credit union. Each 
time the posters were displayed we 
would get a rush on loans and be- 
fore we knew it our bank balance 
would be down to where it was not 
good judgement to authorize any 
more loans and as a result many 
people criticized the posters saying 
“why advertise when you don't 
have the money”—or words to that 
affect. When I brought the item up 
for renewal at a board meeting it 


was decided to table the expense for 
the time being.—Richard Gormley 

(Answer by Howard Custer, Di- 
rector of Publications) 

I would like to take this oppor- 
tunity, too, | hope without offend- 
ing you, to suggest that it might 
he desirable for your directors to 
reconsider their policy in regard 
to credit union advertising, with 
Spe cial reference to the use of post- 
ers 

It seems to me that the fact that 
the posters brought in such a rusi 
finest 
recommendation for the 


of loan applications, is the 
possible 
uses of the posters, The fact that 
the credit union was not able to 
grant all the loans applied for, in- 
dicates that other agencies must be 
getting much business which the 
credit union should be getting 

Even if it is not possible to ob- 
tain all the cash needed to provide 
the loans immediately, it is often 
possible if the member knows the 
circumstances for the member to 
plan his affairs so that he can wait 
his turn for the use of the money, 
and the very opportunity to talk 
over with the member his problem 
is often exceedingly valuable to the 
member, besides being an excellent 
public relations opportunity for the 
credit union. | should certainly say 
that the credit union ought to do 
everything it possibly can to aet 
the members to come in to the cre- 
dit union every time they need or 
can well use credit. Only then can 
the credit union he sure that 
doing everything possible 
the member 

I an not. however arquing 
against the need for strong thrift 
advertising. I think that is essen- 
tial, but often a credit union needs 
to supple ment it by appealing to 
wee mbe rs 


members and pote ntial 


who have more than average 
amounts to invest and hy horrow- 
ing from other agencies. A number 
of the more aqaressive credit un- 
1Ons horrow as much as 50 
percent of their assets from banks 
or central credit unions to serve 
their members’ loan needs 

In regard to the monthly poste 
it has heen necessary for 
standardize our message 80 as 
make them of marimum effective- 
ness, Also they are prepared so far 
in advance of delivery date that we 
can't be sure which stage of ow 
economic cycle we are going to be 
in at publication date. For these 
reasons it has seemed to us neces- 
sary to concentrate on the phrase 
indicating the 
credit unions “Save and Borrow” 


two-fold nature of 


The Credit Union Bridge 





FEBRUARY 


BOOST AUTO LOANS | Rita 0) Rua 
with FREE POSTERS 





START A 


“NEW CAR” 


CREDIT UNION ACCOUNT 


NOW 


Yes, these colorful free posters will not only plug 


SAVE 
BORROW 
INSURE 


your auto insurance services, but they’ll boost your 


auto loans, because they'll be a constant reminder to 


your members that you previde them with one-stop, 


lower cost auto financing. 


THE CREDIT UNION WAY 
= 


And don’t forget: they tell all your members that + 


C YOUR CU INSURANCE ADVISOR 


oi? ass 


you're always ready to serve them. 








TO USE WITH NEW, COLORFUL 
POSTER EACH MONTH 


PASS BOOK INSERTS—ticing in with each YOUR WILL CU THRU 


poster. 
STICKERS — for payroll envelopes . 
FOLDER — colorful, easy to read — explains . 


the various auto insurance coverages. (Small 
charge on quantities over 250.) c REDIT U NI Oo N 


SHAREHOLDERS 





Take advantage of this opportunity! Get these pro- 
motional materials without charge. They’ve been CHECK YOUR 
AUTOMOBILE 
INSURANCE 
NOW 


developed by our credit union department to help 
you build business. They’re yours for the asking! 
Just write the Credit Union Insu.ance Department, 


Employers Mutuals, Wausau, Wis., and tell us how 
mpioyver utualis 1usa S Ss DOUBLE YOUR 


PROTECTION 
AT LITTLE EXTRA COST 


Offer the CUNA Automobile Insurance Program = Rhdeo CU INSURANCE ADVISOR 


For Dependable and Complete Service 


many you need. 











MARCH 


For further information write CUNA or our Credit Union Insurance Department. 


Credit Umen insurance Department: Wausau Wisconsin 





Will his dreams come true? 


Your boy . . . does he have big plans? Of 


course you’re proud of him and doing your 
best to give him a good start . . . to make those 
dreams come true. 


But, what if something should happen to you? 
How would your family manage? Would they 
have enough to live on... could your boy stay 
in school until he’d finished his education, or 


would he have to give up his most cherished 


INSURANCE SOCIETY 





dreams, quit school and go to work? Would 
your widow have to worry, skimp, take on extra 
jobs . . . and watch her son’s dreams die? 


Don’t take a chance on the happiness of your 
loved ones! Get the insurance you need at low 
cost, right away, from CUNA Mutual, your 
own credit union insurance company. Let us 
help you protect your family. Mail the coupon 
today! 


CUNA MUTUAL INSURANCE SOCIETY 


The Credit Union Insurance Company 


Mot for profit. nat for charity —but for Seruice! 








